June 10, 2008

ACCESS A NAVY FEDERAL CREDIT UNION ACCOUNT ON-LINE

Accessing your Navy Federal Credit Union (NFCU) account on-line requires prior
approval. So, you must plan ahead and sign up for the access.

In the past, some account holders were under the impression that they could not have
access to their account on-line. The problem has been that they did not complete the
application and receive approval to gain access.

Read the attached instructions from NFCU, then complete the attached Application.
Applications can only be accepted by fax. The fax number to use is 703-206-3776.

The Recreation Fund account name goes in Section 1 of the Application, followed by the
tax ID number (EIN) on the account. All ships should be using the same number.

An authorized account signer needs to sign in Section 1.

In Section 2 of the Application, decide who should be given access to the account online
and have them complete the personal information.

If more than one person needs access, complete a second Application.
You will be notified by NFCU when you have been approved for access.

Remember, every time you change account (check) signers, you need to complete a
new on-line access application as well as a new signature card at Navy Fed.

And, here are a few items from Navy Federal Credit Union that they want emphasized:

“— The person must be designated as the Authorized Signer of the
Association account

- They must complete NFCU652 to be added as the Navy Federal Online
Association Account Authorized(NFOAA AU) User to access Navy Federal
Online Association Account on behalf of the Association account

- Once received, typically an application is processed in 24 to 48
business hours

- A confirmation letter is mailed to the NFOAA AU’s address of record,
HOWEVER the NFOAA AU will have immediately access once the application
has been processed.”

IT you have any questions, please contact NFCU directly.

"Neither the Department of Defense, the US Navy, nor MWR officially
endorses any company, sponsor, or their products or services."
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Application,
Agreement

ACCOUNT
and
Disclosure
Statement
Navy Federal Credit Union®

NAVY FEDERAL ONLINE®
ACCESS SERVICE
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